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Terms and conditions for the conclusion of sales contracts 

Dear User! 

Below are the general terms and conditions of purchase of our products. The document contains 

information on how to place an order and conclude a sales contract, order processing, withdrawal and 

complaint procedure, among others. 

The products on the website are offered by Wojciech Luft, conducting business under the name - 

Laboratorium naukowo- Wdrożeniowe Korona Wojciech Luft, street Gabriela Narutowicza 94/96 flat no. 

3, 97-300 Piotrków Trybunalski, Tax ID: 771-287-31-13. 

You can contact us at any time by sending an email to luft@chemist.com, ozone@engineer.com 

or calling +48 44 307 07 33, 

+48 602 837 088. 

Best regards and good luck with your shopping! 

§ 1 Definitions 

For the purposes of these terms and conditions, the concepts set out below shall have the following 
meanings: 

1)  Buyer - a natural person, a legal person or disabled legal person, 

2)  Consumer - a natural person concluding a sales contract with the Seller not related directly to 

his/her business or professional activity, 

3)  Terms and Conditions - these Terms and Conditions are available at 

https://www.luftozone.co.uk/documents/terms-and-conditions. 

4)  Website - the website on which the Seller offers its products, available at the address: 

https://www.luftozone.co.uk 

5)  Seller - Wojciech Luft conducting business activity under - Laboratorium naukowo-

wdrożeniowe Korona Wojciech Luft, street Gabriela Narutowicza 94/96 flat no. 3, 97-300 

Piotrków Trybunalski, Tax ID: 771-287-31-13. 

§ 2 
Preliminary provisions 

1.  The Seller presents products available in its offer on the website. 

2.  The terms and conditions specify the rules and conditions for placing orders and concluding sales 

agreements, as well as the rights and obligations of the Seller and the Buyers. 

3.  The Buyer's computer or other device does not need to meet any specific technical conditions to 

use the website. It suffices to have: 

1)  access to the Internet, 

2)  a standard operating system, 

3)  a standard web browser, 
4)        an active e-mail address. 

4.  The buyer cannot make a purchase anonymously or under a pseudonym. 

5.  While using the Site, it is forbidden to provide illegal content, in particular by sending such content 
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using forms available on the Seller's Website. 

6.  All prices of products listed on the Seller's Websites are net prices. 

§ 3 
Placing of orders and conclusion of contracts 

1.  The Buyer may place an order in one of the following three ways: 

1)  by sending a message to the e-mail addresses indicated on the Websites and in the terms 

and conditions, containing information that he/she wishes to purchase specific products, 

2)  by filling out the contact forms available on the Websites and indicating the products that 

are the subject of the order, 

3)  by filling out the order form and indicating the products that are the subject of the order. 

2.  If the execution of the order is feasible, the Seller shall respond to the order placed using the forms 

by sending a message to the Buyer containing an invoice, which shall constitute the basis for 

payment. 

3.  For orders placed via e-mail, the Seller shall respond, if the implementation of the order is possible, 

by sending a message to the Buyer containing the terms and conditions along with a request for its 

acceptance and an invoice constituting the basis for payment. Payment of the amount indicated on 

the invoice is considered as an acceptance of the terms and conditions. 

4.  The Buyer should make the payment within the time limit specified on the invoice. 

§ 4 

Order processing 

1.  The order processing will begin upon crediting the payment for the order. 

2.  Order processing consists in its preparation for shipment to the Buyer. 

3.  The order processing time will be communicated to the Buyer. 

4.  The shipping process of the order to the Buyer will commence after the processing of the order 

5.  The ordered products are delivered to the address indicated by the Buyer through a courier, 

and the costs of delivery shall be incurred by the Seller unless the Seller decides otherwise. 

§ 5 
Withdrawal from the consumer contract 

1. A consumer who has concluded a distance contract with the Seller is entitled to withdraw from the 

contract without stating any reason within 14 days from the date of receipt of the purchased goods. 
2.  The right to withdraw from the contract does not apply to contracts: 

1) where the subject matter of the service provided is an unprocessed item, manufactured to 

the consumer's specifications or designed to meet his or her personalised needs. 

3.  To withdraw from the contract, the consumer must inform the seller of his/her decision to withdraw 

through an explicit statement, such as a letter sent by traditional post or e-mail. 

4.  To comply with the withdrawal period, it suffices for the consumer to send information regarding 

the exercise of its right of withdrawal before the expiry of the withdrawal period. 

5.  The consumer is obliged to return the product to the Seller or hand it over to a person authorised 

by the Seller to collect it immediately, but no later than 14 days from the date of withdrawal from 
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the contract, unless the Seller has offered to collect the item personally. To meet the deadline, it 

suffices to send the product back before its expiry. 

6.  The consumer is liable for the direct cost of returning the goods. 

7.  In the event of withdrawal from the contract, the Seller shall immediately refund all payments 

received from the Consumer, including the cheapest available cost of delivery of products (if the 

cost was covered by the Consumer), and in any case no later than 14 days from the date of notifying 

the Seller of the exercise of the right of withdrawal. The refund shall be made using the same 

methods of payment as those used by the consumer in the original transaction unless the consumer 

has expressly agreed otherwise. In any case, the consumer shall not incur any fees related to the 

form of refund. 

8.  If the seller has not offered to collect the goods personally from the consumer, it may withhold the 

reimbursement of payments received from the consumer until the goods have been returned. 

9.  The consumer is liable for any diminished value of the product resulting from its use beyond that 

necessary to establish the nature, characteristics and functioning of the product. 

§ 6 
Liability for defects 

1.  The Seller is obliged to deliver to the Buyer a product free from defects. 

2.  The Seller is liable to the Buyer if the product sold has a physical or legal defect (warranty for 

defects). 

3.  If the product sold has a defect, the Buyer may: 

1)  demand replacement of the product with a product free of defects, 

2)  demand removal of the defect, 

3)  submit a declaration of price reduction, 

4)  submit a statement of withdrawal from the contract. 

4.  If the Buyer finds a defect in the product, he/she should inform the Seller about it, specifying at the 

same time his/her claim related to the defect or submitting a statement with appropriate content. 

5.  The Buyer may contact the Seller by traditional and electronic mail. 

6.  The Seller shall respond to the complaint lodged by the Buyer within 14 days from the date of 

receipt of the complaint by the means of communication through which the complaint was lodged. 

§ 7 
Personal data and cookies 

1.  The administrator of the Buyer's personal data is the Seller. 

2.  The Buyer's personal data is processed for the purpose of order processing, and possible defence, 

investigation or determination of claims related to sales contracts concluded through the Website. 

3.  Details regarding the processing of personal data and the use of cookies are included in the privacy 

policy available at https://www.luftozone.co.uk/documents/privacy-policy. 

§ 8 
Out-of-court methods of handling complaints and pursuing claims 

1.  The Seller agrees to submit any disputes arising in connection with the sale of goods to mediation 

proceedings. The details shall be established by the parties to the conflict. 
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2.  The consumer may use out-of-court methods of examining complaints and pursuing claims. The 

Consumer may, among others: 

1)  refer to a permanent consumer arbitration court to resolve a dispute arising out of a 

concluded sales contract, 

2)  request the Provincial Inspector of Trade Inspection to initiate mediation proceedings for 

amicable settlement of the dispute between the Buyer and the Seller, 

3)  use the assistance of a district (municipal) consumer ombudsman or a social organisation 

whose statutory tasks include consumer protection. 

3.  For more detailed information on the out-of-court complaint and claim handling procedures, 

please visit https://polubowne.uokik.gov.pl. 

4.  The consumer may also use the ODR platform, available at http://ec.europa.eu/consumers/odr. The 

platform is used to resolve disputes between consumers and businesses seeking out-of-court 

settlement of a dispute regarding contractual obligations arising from online sales or service-

provision contracts. 
§ 9 

Final provisions 

1.  The Seller reserves the right to introduce and withdraw offers, promotions and to change prices of 

products available on the Website without prejudice to the rights acquired by the Buyer, including 

in particular the terms and conditions of contracts concluded before the change. 

2.  The Seller reserves the right to amend the Terms and Conditions. Contracts concluded before the 

amendment of the Terms and Conditions shall be governed by the Terms and Conditions in force 

on the date of conclusion of the contract. 

3.  Any disputes related to the Website and agreements concluded through the Website shall be 

adjudicated by a Polish common court competent for the registered seat of the Seller. This provision 

shall not apply to Consumers, for whom the jurisdiction and competence of the court are reviewed 

on general principles. 

4.  These Terms and Conditions are effective as of 14.09.2018. 

5.  All archival versions of the Terms and Conditions are available for download in .pdf format - 

see links below the Terms and Conditions. 


