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Privacy policy 

Dear User! 

If you are here, this is a clear indication that you value your privacy. We understand this very well, so we 

have prepared this document for you, which contains the rules of personal data processing and the use 

of cookies in connection with the use of the online store https://www.ozonated-oil.com 

To start with, formal information - the store administrator is the Laboratorium naukowo- wdrożenie 

Korona Wojciech Luft, street Gabriela Narutowicza 94/96 flat no. 3, 97-300 Piotrków Trybunalski, Tax ID: 

771-287-31-13. 

If you have any concerns about this privacy policy, you can contact us at any time by sending a message 

to luft@chemist.com. 

Abridged version - the most important information 

We care about your privacy, but also your time. Therefore, we have prepared an abbreviated version of 

the most important privacy policies for you. 

1.  When placing an order, withdrawing from a contract, lodging a complaint or simply contacting 

us, you provide us with your personal data, and we assure you that your data will remain 

confidential and secure, and it will not be disclosed to any third party without your express 

consent. 

2.  We entrust the processing of personal data only to reliable and trusted entities providing 

services related to the processing of personal data. 

3.  We do not use profiling based on personal information. If we use personalised advertising forms, 

as part of the tools that we use to perform such activities, we will not process your personal 

information. It means that within these tools, we only have access to information that does not 

allow us to identify you. 

4.  We use Google Analytics tools. Consequently, a tracking code is implemented in our website 

code, which collects information related to your activity on the website. It is not information that 

allows us to identify you. The tracking code uses Google LLC cookies related to Google Analytics 

services. 

5.  We use the Google Ads advertising program to conduct advertising campaigns. To this end, we 

use cookies from Google LLC related to the Google Ads program, including DoubleClick cookies. 

6.  Within Google Analytics, we also use Advertising Functions, such as demographics and interests 

reports, remarketing, ad reporting functions, user-ID. We accomplish this by using cookies from 

Google LLC related to Advertising Functions. 

7.  We embed content from external websites, in particular, videos from YouTube, on our websites. 

In this regard, we use Google LLC cookies associated with YouTube, including DoubleClick cookies. 

Cookies related to YouTube are only loaded upon video playback. If you do not want such cookies 

to be loaded, please refrain from watching videos. 

8.  The content of the website may include links to external websites managed by third parties. We 
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are not liable for the rules of personal data processing and the use of cookies by the operators of 

external websites. Details regarding this can be found in the privacy policies of external websites. 

9.  We also use our cookies to ensure the proper functioning of the e-store. Our cookies also store 

information about your consent to the use of cookies and information about your pre-defined 

cookie settings on our website. Our cookies are also used to track your activity in the store, such 

as the products you view. 

10.  The website is stored on an external server, which, like any other server, generates logs. 

Information such as IP address, server date and time, web browser and operating system 

information are stored in the log files. The log files are used solely for operational and technical 

purposes. 

If you find the above information insufficient, further details can be found below. 

Personal data 

The Administrator of your personal data is Laboratorium naukowo-wdrożeniowe Korona Wojciech Luft, 

street Gabriela Narutowicza 94/96 flat 3, 97-300 Piotrków Trybunalski, Tax ID: 771-287-31-13. 

The purposes, legal grounds and processing period of personal data are indicated separately for each 

purpose of data processing (see description of the individual purposes for processing personal data 

below). 

Rights. The GDPR grants you the following rights in relation to the processing of your personal data: 

1.  the right to access your personal data and obtain their copies, 

2.  the right to rectify (correct) your data, 

3.  the right to delete data (if you believe that we have no reason to process your data, you may 

request that we delete your data), 

4.  the right to limit the processing of data (you may request that we limit the processing of data 

exclusively to storage or the performance of actions mutually agreed if in your opinion we possess 

incorrect data or process it unlawfully), 

5.  the right to object to the processing of data (you have the right to object to the processing of 

data based on legitimate interest; you should indicate to us a specific situation which, in your 

opinion, justifies the discontinuation of processing subject to your objection. We will stop 

processing your data for these purposes unless we indicate that the basis for the processing of 

your data supersedes your rights or that your data is necessary for us to establish, pursue or 

defend claims), 

6.  - the right to transfer your data (you have the right to receive data submitted to us based on a 

contract or your consent in a structured, machine-readable and universally used format. You may 

entrust us with the transfer of the data directly to another entity), 

7.  the right to lodge a complaint with the supervisory authority (if you assert that we process data 

unlawfully, you may lodge a complaint with the President of the Office for Personal Data 

Protection or any other competent supervisory authority in this regard). 
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The rules related to the exercise of the rights referred to above are described in detail in Article 16 - 21 

of the GDPR. We encourage you to familiarise yourself with these regulations. On our part, we consider 

it necessary to explain to you that the rights referred to above are not imperative and will not apply to 

all activities related to the processing of your personal data. For your convenience, we have taken every 

effort to indicate your rights within the description of each personal data processing operation. 

We wish to emphasise that you are at all times entitled to one of the rights mentioned above - if you 

assume that while processing your personal data we have violated the provisions on personal data 

protection, you may file a complaint with the supervisory authority (President of the Office for Personal 

Data Protection). 

You can also always ask us to provide you with information on what data we possess about you and for 

what purposes we process it. All you need to do is send a message to luft@chemist.com. However, we 

have made every effort to ensure that the information you are interested in is exhaustively presented in 

this privacy policy. You can also use the e-mail address given above if you have any questions about the 

processing of your personal data. 

Safety. We ensure the confidentiality of any personal data you provide to us. We ensure that appropriate 

security and data protection measures are taken as required by data protection legislation. Personal data 

is collected with due care and protected against access by unauthorised persons. 

Data recipients Your personal data may be processed by entities whose services we use to process 

personal data: 

1.  web hosting providers - to store personal data on the server, 

2.  courier companies - to use the services of courier companies that deliver orders to you, 

3.  accounting offices - to use accounting services subject to which your personal data is processed, 

4.  entities providing website support services - to use services that may involve access to your 

personal data, 

5.  other entities involved in the order processing process - in connection with the transfer of your 

order to external entities that will process the order. 

The recipients indicated above process data under concluded entrustment agreements, guaranteeing the 

use of appropriate measures for the protection and security of personal data required by law. 

Where necessary, your personal data may be transferred to law firms to provide legal services to us that 

require access to personal data. 

Furthermore, if necessary, your personal data may be disclosed to entities or bodies entitled to access 

data subject to legal provisions, such as the police, security services, courts, prosecutor's offices, etc. 

Non-personal information. As part of the website management, we also use additional tools such as 

Google Analytics, but the information processed within Google Analytics is not considered personal data 

because it does not allow us to identify you personally. The information in question here is, in particular: 

•  information about the operating system and the web browser you are using, 
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• sub-pages that you browse on our site, 

• time spent on our website and its sub-pages, 

•  transitions between individual sub-pages within our website, 

• the source from which you navigate to our website, 

• the age bracket you belong to, 

• Your gender, 

• Your approximate location, limited to locality, 

• Your interests determined by your online activities. 

We do not collate the information indicated above with your personal data, stored in our databases. This 

information is anonymous and does not reveal your identity. This information is stored on the servers of 

the providers of the various tools, and these servers may be located all over the world. 

As regards your personal data that we process, you will find the relevant information below. 

Purposes and activities related to the processing of personal data 

Orders. When placing an order, you must provide data necessary to process the order, such as your name, 

billing address, e-mail address, telephone number. The provision of data is voluntary but necessary to 

place an order. 

The data provided to us in connection with an order are processed for the purpose of fulfilling the order 

(Article 6(1)(b) of the GDPR), issuing an invoice (Article 6(1)(c) of the GDPR), including an invoice in the 

accounting records (Article 6(1)(c) of the GDPR) and for archival and statistical purposes (Article 6(1)(f) of 

the GDPR). 

Data concerning orders will be processed for the period necessary to process the order, and then until 

the expiry of the limitation period for claims resulting from the concluded contract. Furthermore, upon 

expiry of this period, we may still process your data for statistical purposes. Please note that we are also 

obliged to store invoices with your personal data for 5 years from the end of the tax year the tax liability 

was incurred. 

In the case of data on orders, you cannot correct this data once the order has been processed. 

Furthermore, you cannot object to the processing of data and demand the deletion of data until the 

expiry of the limitation period for claims resulting from the concluded contract. Similarly, you cannot 

object to the processing of data and demand the deletion of data contained in invoices. Upon expiry of 

the limitation period for claims under the concluded contract, you may object to our processing of your 

data for statistical purposes and demand that your data be deleted from the database. 

With respect to data on orders, you also have the right to transfer the data referred to in Article 20 of the 

GDPR. 

Complaints and withdrawal from the contract. If you submit a complaint or withdraw from the contract, 

you provide us with personal data included in the content of the complaint or the statement of 

withdrawal, which includes your name, address, telephone number, e-mail address, bank account 

number. The provision of data is voluntary but necessary to submit a complaint or withdraw from the 

contract. 
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The data provided to us in connection with a complaint or withdrawal from the contract are used for the 

complaint or withdrawal procedure (Article 6(1)(c) of the GDPR). 

The data will be processed for the period necessary to process the complaint or withdrawal procedure. 

Complaints and statements of withdrawal from the contract may also be archived for statistical purposes. 

You cannot correct the data included in the complaints and declarations of withdrawal from the contract. 

Furthermore, you cannot object to the processing of data and demand the deletion of data until the 

expiry of the limitation period for claims resulting from the concluded contract. However, upon expiry of 

the limitation period for claims under the concluded contract, you may object to our processing of your 

data for statistical purposes and demand that your data be deleted from the database. 

Contact. By contacting us, you naturally provide us with personal data included in the content of your 

correspondence, in particular, your e-mail address and name. The provision of data is voluntary but 

necessary to establish contact. 

In this case, your data is processed to contact you, and the basis for processing is Article 6(1)(a) of the 

GDPR, i.e. your consent resulting from the initiation of contact with us. The legal basis for post-contact 

processing is the legitimate purpose of archiving correspondence for internal needs (Article 6(1)(c) of the 

GDPR). 

The content of correspondence may be archived, and we cannot specify when it will be deleted. You have 

the right to request the presentation of the history of correspondence you have conducted with us (if 

archived), as well as to request its removal unless its archiving is justified by our overriding interests, e.g. 

defence against potential claims on your part. 

Cookies and other tracking technologies 

Our website, like most other websites, uses cookies. 

Cookies are small text files stored on your end device (e.g. computer, tablet, smartphone) that can be 

read by our IT system (our cookies) or the IT system of third parties (third-party cookies). 

Some of the cookies we use are deleted at the end of the browser session, i.e. when the browser closes 

(so-called session cookies). Other cookies are stored on your end device and enable us to recognise your 

browser the next time you visit our website (persistent cookies). 

You will find below detailed information on the cookies functioning within our website. 

Consent to cookies. During your first visit to the website, you will be informed about the use of cookies 

and asked for your consent to use them. Moreover, you can always change the cookies settings on your 

browser or completely delete cookies. Browsers manage cookie settings in various ways. In the help menu 

of your Internet browser, you will find explanations on how to change the cookie settings. 

Note that disabling or restricting the use of cookies may cause difficulties in using the e-store, as well as 

many other websites that use cookies. 

Own cookies. Own cookies. We use our cookies to ensure the proper functioning of the e-shop. Our 
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cookies also store information about your consent to the use of cookies and information about your pre-

defined cookie settings on our website. 

Third-party cookies. Our website, like most modern websites, uses functions provided by third parties, 

which involves the use of cookies from third parties. The use of such cookies is described below. 

Google Analytics. We use Google Analytics provided by Google LLC, 1600 Amphitheatre Parkway, 

Mountain View, CA 94043, USA. We carry out these activities based on our legitimate interest in the 

compilation and analysis of statistics to optimise our websites. 

Google Analytics automatically collects information on how you use our website. Information collected 

in this manner will most often be transferred and stored on a Google server in the United States. 

Following the IP address anonymisation we have activated, your IP address is truncated before being 

forwarded. Only in exceptional cases will the full IP address be transferred to a Google server in the 

United States and then truncated there. The anonymised IP address transmitted by your browser within 

the framework of Google Analytics will not, in principle, be merged with other data held by Google. 

Please note that we do not collect any information within Google Analytics that would allow us to identify 

you. Consequently, the data collected as part of Google Analytics does not constitute personal data. The 

information that we have access to within the framework of Google Analytics is, in particular, the 

following: 

•  information about the operating system and the web browser you are using, 

•  sub-pages that you browse on our site, 

•  time spent on our website and its sub-pages, 

•  transitions between individual sub-pages within our website, 
•  the source from which you navigate to our website. 

Furthermore, we use the following Advertising Functions within Google Analytics: 

•  reports on demographics and interests, 

•  remarketing 

•  advertising reporting functions, user-ID. 

We do not collect personal data as part of the Advertising Functions. Information we have access to is, in 

particular: 

•  the age bracket you belong to, 

•  Your gender, 

•  Your approximate location, limited to locality, 

•  Your interests determined by your online activities. 

To use Google Analytics, we have implemented a special Google Analytics tracking code in the code of 

our website. The tracking code uses Google LLC cookies related to Google Analytics services. 

Google Analytics and Google Analytics 360 services are certified by the independent ISO 27001 security 

standard. ISO 27001 is one of the most recognised standards in the world and certifies that systems 

supporting Google Analytics and Google Analytics 360 meet the relevant requirements. 
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Google Ads. We use Google Ads advertising program supported by Google LLC, 1600 Amphitheatre 

Parkway, Mountain View, CA 94043, USA, to conduct advertising campaigns, including remarketing 

campaigns. We carry out activities in this scope based on our legitimate interest in marketing our 

products or services. 

Whenever you visit our website, a Google remarketing cookie is automatically stored on your device, 

which using an alias identifier (ID) and based on the pages you visit, enables the display of advertisements 

based on your interests. 

Further processing of information will only take place if you have consented to the linking of your 

browsing history and use of the application to your account and the use of your Google Account 

information to personalise advertisements that appear on websites. In such a case, if you are logged in 

to Google during your visit to my website, Google will use your data along with Google Analytics data to 

create and define target group lists for remarketing purposes on various devices. To this end, Google will 

temporarily link the information collected with Google Analytics data to create target groups. 

We wish to point out that by using Google Ads, we do not collect any information that would allow us to 

identify you. Any compiling of data in such a way that it becomes personal data may be undertaken by 

Google, but we are no longer liable for this, as Google performs these activities based on a contract 

concluded with you as a user of Google services. 

In using Google Ads, we are only able to define the target groups that we would like our advertisement 

to reach. Based on the defined target audience, Google then decides when and how it will present our 

advertisement to you. 

To use Google Ads, we have implemented a special Google Ads conversion pixel in the code of our 

website. The pixel uses Google LLC cookies related to Google Ads services. 

Content from external websites. We embed content from external websites, in particular, videos from 

YouTube, on our websites. Therefore, we use Google LLC cookies associated with YouTube, including 

DoubleClick cookies 

By playing video or exploring other embedded content, Google is notified of this even if you don't have a 

profile with a particular service provider, or you are currently signed out. Such information (including 

your IP address) is sent directly by your browser to the server of the service provider in question (some 

servers are located in the USA) and stored there. 

If you have logged in to the service provider's website, the service provider can directly link the visit to 

our website to your profile on the social networking site. The purpose and scope of data collection and 

its further processing and use by service providers, as well as the option of contact and your rights in this 

respect and the option to customise the settings to protect your privacy are described in the privacy 

policies of individual service providers. 

If you do not want the service provider to assign the data collected during video playback or other content 

on our website directly to your profile on a given site, you must log out of the site before visiting our 

website. You can also completely prevent plugins from being uploaded to the website by using 

appropriate extensions for your browser, e.g. blocking scripts. 

YouTube cookies are only loaded when the video is played, so if you don't want this to happen, please 

refrain from watching the video. 
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Server logs. 

Using the website involves sending requests to the server on which the website is stored. Each query 

addressed to the server is saved in server logs. 

Logs include, but are not limited to, your IP address, server date and time, web browser and operating 

system information. Logs are saved and stored on the server. 

Data stored in the server logs are not associated with any particular person using the website and are not 

used by us to identify you. 

Server logs are support materials for the administration of the website, and their content is not 

disclosed to anyone other than persons authorised to administer the server. 


